Summary

The National Museum of Art in Stockholm gives full access to the guided tours to
both people with and without hearing impair.

Case Study — ol

The National Museum of Art in Stockholm was looking for a guide system which

Nationa[museum could serve both people with hearing aid and also to make the guided tours easy
St kh |. to hear for all. The guides also needed a better work environment where they did
o0cknotm not need to increase the level of their voice which influenced their health in a
Sweden negative way.

Solution

The National Museum of Art decided to buy a wireless tour guide system. Thanks to
the extra high output power of the pocket transmitters, the system can be used with
both earpiece/headset and neckloop for the people wearing hearing aids.

Conclusion

The National Museum of art attracts more visitors as they know they have a guide
system which works well for everyone.
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Products used

Okayo pocket transmitters
Okayo pocket receivers
Earphones

Neck loops

Charging stations
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