
User Manual

Assistive Listening Since 1965

Univox® NL-100 
Neck Loop
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USER MANUAL

An inductive neck loop is a personal assistive listening accessory for people who are hard of hearing and use hearing aids equipped 
with a T-coil. Each hearing aid is configured with a frequency response and dynamic range tuned to the user’s hearing impairment. 
The NL-100 delivers audio from its connected device with crystal-clear quality, personalized sound, and minimal latency.

Univox® NL-100
The Univox® NL-100 can connect to and receive signals from various audio sources. It combines the right and left audio channels to 
ensure a strong and consistent signal for the user. A 70 cm (27.5 in) extension lead is included in the package.

Connection and general information
How to use the NL-100:

•	 Wear the loop around your neck

•	 Connect the NL-100 to the headphone jack of your device

•	 Turn your hearing aid to the telecoil position (T-mode) 

•	 Adjust the volume on your device 

NOTE! We recommend setting your device to minimum volume before connecting the NL-100 to avoid sudden loud sounds that could 
damage your hearing aid.

Maintenance, care and service
Under normal conditions, the product does not require special maintenance. Wipe the unit with a clean, damp cloth. Do not use 
solvents or detergents. Periodically inspect cables and connectors for any damage. If the unit does not work as expected, contact 
your dealer or local distributor for further instructions.

Environment
To prevent possible harm to the environment and human health, please dispose of the product responsibly by following 
local disposal regulations.

TECHNICAL SPECIFICATIONS

Resistance		  2 x 12.5 Ohm

Cutoff frequency		  2.6 kHz, -3 dB @ 1kHz

Connector	 	 3.5 mm plug

Dimensions	 Circumferance	 74 cm (29 in)

	 Cable	 20 cm (7.8 in)

	 Extension cord	 70 cm (27.5 in)

Weight (net)		  20 g (0.7 oz) incl. extension cord

Part no.		  283103

Standards		           WEEE 


